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Keep Your Home Safe from Electrical Fires
Your lights turn on in an instant, and your plug slides into outlets without sparks or shocks. You can’t see it and
typically don’t think much about it. However, the electricity that we take for granted every day requires attention to
potential hazards and taking steps to keep everyone safe.
Safe Electricity offers these tips to help keep your home safe from
electrical problems and fires:
• Have all work done by a qualified electrician.
• Get regular check-ups for older homes, which have older wiring and
are often designed for fewer appliances and electronics. Have the
electrical system checked every 5 – 10 years, depending on the age
of your home. If your home is older than thirty years, make sure
the wiring meets updated National Electrical Code standards.
• Watch for warning signs such as hot or discolored switch plates,
cords, or plugs; dimming or flickering lights; buzzing or sizzling
sounds. If you smell a burning odor, check it out immediately and
unplug electric items in that area.
• Immediately repair loose outlets, and discard or replace cracked,
cut, or broken insulation on electric cords.
• Keep cords out of walkways and high traffic areas so they don’t get
stepped on and damaged, and cause a tripping hazard.
• Use extension cords temporarily, not as permanent wiring. Too
many extension cords in one area creates a risk of overheating or overloading circuits.
• Never use cords or appliances that have exposed, damaged, or faulty wiring. Have them repaired or replaced.
continued on page 8-B u

ONE OF TWO MONTHLY $5 BILL CREDITS

This monTh’s conTesT:
What energy efficiency
products are you most
interested in learning about?
F F F

Winners for the month of September:
Karol & Marta Smigowska, Marshalltown
Craig & Ann Danner, Marshalltown

November 2018
– Your Source for
Power and Information
Dates To Remember:
Nov. 1
Nov. 3
Nov. 4

Read Meters
Bills Due
Daylight Saving Time
Ends
Automatic Payments
Nov. 5
Deducted
Nov. 9
Email/Mail Bills
Nov. 22- Thanksgiving –
23 Office Closed
Nov. 26 Automatic Payments
Deducted
Nov. 30 Read Meters
Dec. 3
Bills Due
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Need assistance with heating bills during the winter months?
You may be eligible for LIHEAP or Weatherization programs.
The winter moratorium on shutting off electric service runs from November 1 through April 1. During this
time those who have been approved for LIHEAP (Low-Income Home Energy Assistance Program) cannot be
disconnected for nonpayment.
LIHEAP is designed to assist low income families meet the
cost of home heating. Applications are accepted on a first
come/first serve basis at your local community action agency
from November 1 through April 30. Families with elderly or
disabled members were eligible to begin applying on October 1.
The Weatherization Assistance Program is a federal grant
program established to help reduce the heating and cooling
costs for low income persons, particularly the elderly, disabled,
and children, by improving the energy efficiency of homes,
thereby reducing the households’ energy bills. The program also improves the health and safety of low-income
homes.

Where do I go to apply for LIHEAP and/or Weatherization Services?
There are 18 Community Action Agencies (CAA) throughout the state that have offices in each of Iowa’s 99
counties. To apply for services, contact your local CAA office as found at the Website for the Iowa Department of
Human Rights at www.humanrights.iowa.gov.
The winter moratorium on shutting off electric service runs from November 1 through April 1. During this
time those who have been approved for LIHEAP (Low-Income Home Energy Assistance Program) cannot be
disconnected for nonpayment.
LIHEAP is designed to assist low income families meet the cost of home heating. Applications are accepted on
a first come/first serve basis at your local community action agency from November 1 through April 30. Families
with elderly or disabled members were eligible to begin applying on
October 1.
The Weatherization Assistance Program is a federal grant program established to help reduce the heating and
cooling costs for low income persons, particularly the elderly, disabled, and children, by improving the energy
efficiency of homes, thereby reducing the households’ energy bills. The program also improves the health and
safety of low-income homes.

Where do I go to apply for LIHEAP and/or Weatherization Services?

There are 18 Community Action Agencies (CAA) throughout the state that have offices in each of Iowa’s 99
counties. To apply for services, contact your local CAA office as found at the Website for the Iowa Department of
Human Rights at www.humanrights.iowa.gov.
Consumers Energy wants to help our members avoid additional fees and disconnection at the end of the
winter moratorium. The best way to avoid these is to continue making payments on electric accounts and
contact the Member Services Department if you need to make any payment arrangements.
If you have questions, please contact the Consumers Energy’s Member Services Department at
800-696-6552 or info@consumersenergy.coop.

Keep Your Home Safe (continued from page 8-A)
• Avoid using nails or staples to secure electric cords in place. When an electrical cord is punctured, it
increases the likelihood of electric shock and fire.
• When you replace light bulbs, ensure that you match the recommended wattage for your lamp or other
light fixtures. Using an incorrect wattage increases the likelihood for electrical fires.
• If small children are present, install tamper resistant outlets or use outlet covers to reduce the risk of
shocks and fire.
• Educate your loved ones on the dangers of electricity and provide guidance on care for your appliances and
electronics.
Electrical safety can also reduce energy waste and save on the power bill. Turn off electronics and lights
when they are not in use. This reduces heat as it lowers electricity use.
Learn more about home electrical safety at www.SafeElectricity.org.
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2019 Youth Tour dates:
June 14-20, 2019
Consumers Energy is looking for high school students who
have a passion for government, leadership and service. Join
more than 1500 students from all across America to take part
in the Youth Tour! Travel to Washington, D.C., where you will
meet your U.S. Representatives and Senators, explore the area,
see the sights, and make a TON of friends in the process.
The best part? This trip is FREE!
If you are a high school sophomore, junior, or senior and are a dependent of a Consumers
Energy member, apply today!
Consumers Energy of IOWA
For more information or to apply,
visit www.consumersenergy.coop,
click on the Community dropdown,
then Youth Tour, or contact
Tami Kerwood, Member Service
Representative, at
tkerwood@consumersenergy.coop
or 641-754-1645.
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Office Hours

Contact Us

7:30 am — 4:00 pm
Monday through Friday

2074 242nd Street • Marshalltown, Iowa 50158
Phone: 641-752-1593 • Toll-Free: 800-696-6552
Fax: 641-752-5738 • E-mail: info@consumersenergy.coop

www.consumersenergy.coop
Directors:

Bill Hobson, President
Mark Wampler, Vice President
Pat VonAhnen, Secretary-Treasurer
Allan Armbrecht, Asst. Secretary-Treasurer
Denny Beckman
Terry Benskin
Arden Greiner
Tony Lem
Bob Meimann

If you have an idea for a topic for The Connection,
please contact Kippen Glenney at 800-696-6552
or kglenney@consumersenergy.coop.

Help us find tHese members
Consumers Energy is holding unclaimed
money resulting from Patronage Capital
Credit payouts that are due to the persons
listed below. If the cooperative does not
hear from the owner within six (6) months,
Consumers Energy is allowed to retain this
property in accordance with Iowa law.
Kenda Headley, Beaverdale, IA
Vicki Johnson, Ames, IA
Brent Whipps, Ankeny, IA
Owners may claim this money by contacting
Billing Coordinator Brenda Hedum at
bhedum@consumersenergy.coop or
800-696-6552.
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