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Paying for a System that Works Around the Clock

Y

our electric cooperative has been around for a long time – 80 years to be
exact. We’ve witnessed the many ways electricity has transformed the
communities we serve and our rural landscape. Before electricity, today’s
household tasks were hard work and dangerous. For example, cooking and
washing clothes involved a lot of manual labor. Thankfully, practically everything
we do – from entertainment to our jobs – is impacted by the ease of electricity.
A lot has changed since electric cooperatives first turned the lights on for rural
Iowa. One thing that hasn’t changed is our mission to provide electricity to you.
Because we’ve been reliably, efficiently, and affordably delivering electricity to
homes and businesses for decades, some of our members ask why they still need
to pay for a system that should have been paid for by now.
The truth is, most – if not all – of the original system was paid for many years ago.
The original infrastructure, such as poles and wires, which was paid for many years
ago has likely been replaced. When you have a system that operates 24 hours a day,
365 days a year, equipment needs to be replaced at regular intervals. Imagine if you
had a car that was 80 years old, and it was driven all day, every day. By now, either
the car would not be operating, or every part of the car – from the tires to the engine – would have been replaced
many times. The same is true for utility infrastructure. While poles and wires generally have a life span of 30-40
years, some may not last as long due to a variety of conditions. For example, a major ice storm can cause power lines
to snap and poles to break regardless of their age.
continued on page 8-B u

ONE OF TWO MONTHLY $5 BILL CREDITS

This monTh’s conTesT:
What summer newsletter
topics would interest you?
F F F

Winners for the month of April:
Richard Beekman, Kelley
Gary & Judith Engeltjes, Alleman

May 2018
– Your Source for
Power and Information
Dates To Remember:
May 1
May 3
May 3

Read Meters
Bills Due
Automatic Payments
Deducted
Mail Bills

May 9
May 13 Mother’s Day
May 25 Automatic Payments
Deducted
May 28 Memorial Day –
June 1
June 3
June 4

Office Closed

Read Meters
Bills Due
Automatic Payments
Deducted
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Paying for a System

(continued)

Paying for an electric cooperative system can be compared to paying for your home. Over many years or
decades, the original tract of land and the physical property are paid in full. But infrastructure updates such
as a new furnace, air conditioner, windows, and roof are required, not to mention updates to appliances,
carpeting, flooring, and paint. Consider how inefficient it would be to heat your home with an 80-year-old
furnace. Think of the additional money you’d spend each month due to its inefficiency instead of replacing
it with a new model. The same logic applies to your co-op as we need to replace vehicles and equipment
over the years to serve you best. Aside from the costs of hard assets at the co-op, there are also the costs of
property taxes, insurance, regular maintenance, and staffing that contribute to our overall system costs.
The original co-op infrastructure fulfilled the expectations of that time in terms of reliability and affordability.
Over the years, many of those needs have changed. What’s in place today is an improved distribution
system that allows us to meet increasing demands for kilowatt-hours in an efficient manner. Not only has
the need for electricity increased, but our processes now result in reduced outage times. We also work to
extend the life of infrastructure through maintenance at regular intervals. Poles are routinely tested, and we
trim vegetation throughout our system on a regular basis to maintain a high level of reliability. To balance
reliability with affordability, we upgrade our system when and where it makes sense to do so. We balance
financing upgrades and replacements with debt and equity so that we can keep your rates stable and
affordable while providing power that you can count on for your home or business.

– Jim Kidd, General Manager
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When streaming online content, use the
smallest device that makes sense for the
number of people watching.
Avoid streaming on game consoles,
which use 10 times more power than
streaming through a tablet or laptop.
Source: energy.gov
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**********************
Colo-NESCO 5th - 12th grade students attended
the school’s career & college fair.
Consumers Energy employees were on hand to discuss
career opportunities in the electric industry, the
cooperative’s Youth Tour and scholarship opportunities,
and the iimportance of safety in the field.
Lineman gear was available for students to learn
more about what it is like to be a lineman.
**********************

For more information on how to have Consumers
Energy employees attend your educational meeting
or event, contact Tami Kerwood at 800-696-6552
or tkerwood@consumersenergy.coop.

May 2018 • A supplement to Living with Energy in Iowa • 8-E

8-F • A supplement to Living with Energy in Iowa • May 2018

May 2018 • A supplement to Living with Energy in Iowa • 8-G

Office Hours

Contact Us

7:30 am — 4:30 pm
Monday through Friday

2074 242nd Street • Marshalltown, Iowa 50158
Phone: 641-752-1593 • Toll-Free: 800-696-6552
Fax: 641-752-5738 • E-mail: info@consumersenergy.coop

www.consumersenergy.coop
Directors:

Bill Hobson, President
Mark Wampler, Vice President
Pat VonAhnen, Secretary-Treasurer
Allan Armbrecht, Asst. Secretary-Treasurer
Terry Benskin
Jeff Edler
Arden Greiner
Bob Meimann
John Ripley

If you have an idea for a topic for The Connection,
please contact Kippen Glenney at 800-696-6552
or kglenney@consumersenergy.coop.

Change in Method to Accept Payments Made
by Phone Coming Soon

S

afety is our number one priority – with the linemen, the
office staff, and with our members. It’s no different when
it comes to member information – we want to make sure
your information is as safe as possible
On July 1, Consumers Energy will be using Secure Payments
for all phone payment processing. Our staff will no longer
accept payments made over the phone. The cooperative’s Secure Payments system being
implemented is an automated pay-by-telephone system to process debit/credit card and check
payments. This system is being used in order to increase security for our members and to comply
with the payment security industry credit card standards.
With Secure Payments, you will be able to check your account balance, make payments, and
store card or electronic check information for future payments. This system is automated with
all personal information entered by you, the member. Simply call 844-201-7196 and have your
current phone number and/or account number available. This service is FREE and available 24
hours a day, 7 days a week!
For more information, contact the Member Services Department at 800-696-6552 or
info@consumersenergy.coop.
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