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Reliable electricity is our daily priority. Sustaining a resilient electric 
distribution system requires extensive planning with ongoing 
maintenance, inspections, and system upgrades.

Iowa’s electric co-ops proactively test poles for possible deterioration 
and adhere to aggressive vegetation management plans to reduce 
outages and minimize damage to infrastructure.

During the past 10 years, Iowa’s electric cooperatives have kept the lights 
on 99.96% of the time despite blizzards, ice storms, derechos, tornadoes, 
or other extreme weather events. The average member served by an 
Iowa electric co-op experiences 1 outage per year, lasting approximately 
138 minutes.

Call Consumers Energy at 800-696-6552 to 
report all outages.
If a co-op does experience extensive outages, they work with 
neighboring co-ops for mutual aid to restore power to members as 
quickly and safely as possible.

A recent threat to reliability comes from misguided federal energy policy, 
which prioritizes intermittent sources of power like solar and wind over 
dispatchable sources like coal and natural gas.

Iowa’s electric cooperatives believe in a diverse power generation strategy to ensure reliability. Our “all-of-the- 
above” generation portfolios include dispatchable sources of power because we can control the output and ramp  
up generation when needed to match sudden increases in electric demand. Learn more about this issue at  
www.VoicesForCooperativePower.com.

Powering Lives, Empowering Communities: 
The Impact of Iowa’s Electric Cooperatives
Ensuring Reliability
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Operation Round-Up 
is a voluntary program designed 
for members who wish to donate 
“small change” each month to 
cooperative members who need 
economic assistance with winter 
electric bills. Members who sign 
up for this program can have 
monthly electric bills rounded up 
to the next highest dollar amount 
or can specify to contribute a 
specific dollar amount. The co-
op then annually distributes the 
Operation Round-Up funds to 
local community action agencies 
within Consumers Energy’s 
service territory to assist low-
income families with winter 
heating bills and winterization of 
homes.

How does the Operation Round-Up Program Work?
There are two options for participating in Operation Round-Up. The commitment chosen would take effect with the 
month’s bill following receipt of the Operation Round-Up Authorization Form.
• Each month, Consumers Energy “rounds up” the electric bills of participating members to the next highest dollar. For 

example, a member’s monthly bill of $160.27 would automatically be rounded up to $161.00, with the additional 
73 cents going to the Operation Round-Up Program.

• Another option available for this program allows members to specify an exact dollar amount to be contributed each 
month.

Submit your Authorization Form to participate in Operation Round-Up!
Interested in donating funds to Operation Round-Up to help others in need of assistance with winter 
heating bills? To enroll, complete the Operation Round-Up Authorization Form in this newsletter and return 
it to the cooperative office, or fill one out and submit online by scanning the QR code here or by typing  
the website address: www.consumersenergy.coop/operation-round-up.

Authorization Form
Choose only one option:
q Yes, I would like to participate in the Operation  

Round-Up Program. I wish to have my monthly elec-
tric bill rounded up to the next highest dollar.

q Yes, I would like to participate in the Operation  
Round-Up Program. I wish to contribute $__________ 
per month to the Operation Round-Up Program, and 
the amount will be added to my monthly electric bill. 

Name ________________________________________

Address  _______________________________________

City _________________  State_______ Zip__________

Email _________________________________________

Phone ________________________________________

Account Number _______________________________

Please return to: Consumers Energy
 2074 242nd Street
 Marshalltown, IA 50158 
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