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2024 Reliability Report 
By Kevin Peterson, Operations Manager 
 
In 2024, the cooperative continued to grow at a steady rate. The following indices 
provide insight into specific areas of growth over the past years. 
 

SYSTEM GROWTH INDICES 

 
Annual Number 
of New Services 

Total System 
Miles of Line 

Total System 
Plant Value 

2024 196 1289 $67,436,661 
2023 194 1285 $63,882,669 
2022 198 1282 $59,852,194 
2021 214 1277 $54,972,033 
2020 143 1269 $52,394,355 

 
Throughout the year the cooperative’s outside crews worked extensively on 
maintenance and upkeep of the distribution system. These activities directly 
enhance the reliability and efficiency of Consumers Energy’s system.  
 
In 2024: 

• 187 poles were replaced. 
• 101 oil circuit reclosers (breakers) were serviced. 

 
When it comes to reliability, the cooperative has implemented controls to reduce many 
of the outages caused by avoidable circumstances, such as trees or animals coming into 
contact with the power lines. However, as a distribution cooperative, we are unable to 
control outages on the transmission system or those caused by major weather events. 
 
In 2024, a major storm affected the cooperative’s electric service in May. In total, co-op 
members were without power for 493.490 minutes in 2024. A majority of these minutes 
were related to the strong thunderstorms and tornadoes that occurred in May. 
 

SERVICE RELIABILITY 

 
SAIDI 

Outages/Member 

Outages/Member 
(Excluding  

Major Events) 

Outages/Member 
(Excluding 

Transmission) 
Service 

Reliability 
2024 493.490 minutes 95.507 minutes 308.39 minutes 99.91% 
2023 115.29 minutes 115.29 minutes 104.60 minutes 99.98% 
2022 64.56 minutes 64.56 minutes 58.11 minutes 99.99% 
2021 114.5 minutes 82.46 minutes 82.46 minutes 99.98% 
2020 3545.3 minutes 47.88 minutes 47.88 minutes 99.33% 

 

Powering Lives, Empowering Communities: 
The Impact of Iowa’s Electric Cooperatives
Doing More with Less
Iowa’s electric cooperatives serve primarily rural areas with 
sparse populations, meaning we literally cover more ground 
than other types of utilities.

The realities of these numbers mean that Iowa’s electric 
co-ops must maintain more infrastructure with significantly 
less revenue per mile compared to other electric utilities.

To accomplish this task, co-ops structure rates and fees 
to recover costs and partner with other cooperatives 
and organizations to create efficiencies of scale for 
supplies, insurance, financing, technology solutions, and 
more. For example, many of Iowa’s electric cooperatives 
provide employee benefits that are managed by the Iowa 
Association of Electric Cooperatives.

Doing more with less is one important way Consumers 
Energy keeps electricity safe, reliable, and affordable for our 
membership and the communities we serve.

Bridget Itzen
CEO/General Manager
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In the quiet hours before dawn breaks, while many of us are still nestled in our beds, lineworkers begin 
their day, often clad in flame-resistant clothing, safety goggles, rubber gloves, and thick, heavy boots. 

They are the individuals who epitomize dedication to service in its purest form. As we celebrate Lineworker 
Appreciation Day on April 14, this is an important moment to reflect on the essential role they play in our daily 
lives.

Amid towering utility poles and power lines, lineworkers exhibit a strength that goes far beyond the 
physical. Whether battling inclement weather, troubleshooting technical problems, or navigating treacherous 
heights, lineworkers demonstrate resilience and a quiet determination to keep our lights on, our homes 
comfortable, and our communities connected. 

Consumers Energy crews travel across our five-county service territory, building, maintaining, and repairing 
parts of our local system. Their extraordinary skills ensure our homes remain connected to the grid, businesses 
stay operational, and emergency services remain accessible—a lifeline that connects us all.

In moments of crisis, when the lights go out and we find ourselves in the dark, lineworkers emerge as 
beacons of hope. Their swift response restores normalcy, offering reassurance in times of uncertainty. Whether 
repairing storm-ravaged power lines or ensuring continuity during emergencies, their unwavering commitment 
illuminates life when we need it most.

Consumers Energy lineworkers also answer the call beyond the boundaries of home. Our crews travel to 
fellow co-ops, near or far, when widespread outages occur and additional support is needed. Cooperation 
among cooperatives is one of our seven guiding principles, and no one embodies this core commitment better 
than lineworkers. 

This month, as we celebrate the remarkable men and women who ensure reliable power, let’s recognize 
their unwavering dedication to the local communities they serve. 

The next time you flip a switch, please take a moment to remember those who make it possible—
lineworkers, who are wired for service and dedicated to illuminating life.

Lineworkers are Wired for Service
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In the quiet hours before dawn breaks, while many of us are still nestled in our beds, lineworkers begin 
their day, often clad in flame-resistant clothing, safety goggles, rubber gloves, and thick, heavy boots. 

They are the individuals who epitomize dedication to service in its purest form. As we celebrate Lineworker 
Appreciation Day on April 14, this is an important moment to reflect on the essential role they play in our daily 
lives.

Amid towering utility poles and power lines, lineworkers exhibit a strength that goes far beyond the 
physical. Whether battling inclement weather, troubleshooting technical problems, or navigating treacherous 
heights, lineworkers demonstrate resilience and a quiet determination to keep our lights on, our homes 
comfortable, and our communities connected. 

Consumers Energy crews travel across our five-county service territory, building, maintaining, and repairing 
parts of our local system. Their extraordinary skills ensure our homes remain connected to the grid, businesses 
stay operational, and emergency services remain accessible—a lifeline that connects us all.

In moments of crisis, when the lights go out and we find ourselves in the dark, lineworkers emerge as 
beacons of hope. Their swift response restores normalcy, offering reassurance in times of uncertainty. Whether 
repairing storm-ravaged power lines or ensuring continuity during emergencies, their unwavering commitment 
illuminates life when we need it most.

Consumers Energy lineworkers also answer the call beyond the boundaries of home. Our crews travel to 
fellow co-ops, near or far, when widespread outages occur and additional support is needed. Cooperation 
among cooperatives is one of our seven guiding principles, and no one embodies this core commitment better 
than lineworkers. 

This month, as we celebrate the remarkable men and women who ensure reliable power, let’s recognize 
their unwavering dedication to the local communities they serve. 

The next time you flip a switch, please take a moment to remember those who make it possible—
lineworkers, who are wired for service and dedicated to illuminating life.

Lineworkers are Wired for Service
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2024 Reliability Report 
By Kevin Peterson, Operations Manager 
 
In 2024, the cooperative continued to grow at a steady rate. The following indices 
provide insight into specific areas of growth over the past years. 
 

SYSTEM GROWTH INDICES 

 
Annual Number 
of New Services 

Total System 
Miles of Line 

Total System 
Plant Value 

2024 196 1289 $67,436,661 
2023 194 1285 $63,882,669 
2022 198 1282 $59,852,194 
2021 214 1277 $54,972,033 
2020 143 1269 $52,394,355 

 
Throughout the year the cooperative’s outside crews worked extensively on 
maintenance and upkeep of the distribution system. These activities directly 
enhance the reliability and efficiency of Consumers Energy’s system.  
 
In 2024: 

• 187 poles were replaced. 
• 101 oil circuit reclosers (breakers) were serviced. 

 
When it comes to reliability, the cooperative has implemented controls to reduce many 
of the outages caused by avoidable circumstances, such as trees or animals coming into 
contact with the power lines. However, as a distribution cooperative, we are unable to 
control outages on the transmission system or those caused by major weather events. 
 
In 2024, a major storm affected the cooperative’s electric service in May. In total, co-op 
members were without power for 493.490 minutes in 2024. A majority of these minutes 
were related to the strong thunderstorms and tornadoes that occurred in May. 
 

SERVICE RELIABILITY 

 
SAIDI 

Outages/Member 

Outages/Member 
(Excluding  

Major Events) 

Outages/Member 
(Excluding 

Transmission) 
Service 

Reliability 
2024 493.490 minutes 95.507 minutes 308.39 minutes 99.91% 
2023 115.29 minutes 115.29 minutes 104.60 minutes 99.98% 
2022 64.56 minutes 64.56 minutes 58.11 minutes 99.99% 
2021 114.5 minutes 82.46 minutes 82.46 minutes 99.98% 
2020 3545.3 minutes 47.88 minutes 47.88 minutes 99.33% 

 

Powering Lives, Empowering Communities: 
The Impact of Iowa’s Electric Cooperatives
Doing More with Less
Iowa’s electric cooperatives serve primarily rural areas with 
sparse populations, meaning we literally cover more ground 
than other types of utilities.

The realities of these numbers mean that Iowa’s electric 
co-ops must maintain more infrastructure with significantly 
less revenue per mile compared to other electric utilities.

To accomplish this task, co-ops structure rates and fees 
to recover costs and partner with other cooperatives 
and organizations to create efficiencies of scale for 
supplies, insurance, financing, technology solutions, and 
more. For example, many of Iowa’s electric cooperatives 
provide employee benefits that are managed by the Iowa 
Association of Electric Cooperatives.

Doing more with less is one important way Consumers 
Energy keeps electricity safe, reliable, and affordable for our 
membership and the communities we serve.

Bridget Itzen
CEO/General Manager
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