Know the Signs of a Scam

I

t’s no secret that consumers with a water, gas, or electricity connection have long been targets for utility scams,
but fraudsters have changed their tactics since the Covid-19 pandemic. As consumers became more reliant
on technology for work, school, and commerce, scammers noted these shifts and adapted their tactics to this
changed environment.
Imposter scams are the number one type of fraud reported to the Federal Trade Commission. While scam artists
may come to your door posing as a utility worker who works for the “power company,” in today’s more connected
world, attempts are more likely to come through an electronic device, via email, phone, or text.

Common Types of Scams

A scammer may claim you are overdue on your electric bill and threaten to disconnect your service if you don’t
pay immediately. Whether this is done in-person, by phone, text, or email, the scammers want to scare you into
immediate payment so you don’t have time think clearly.
If this happens over the phone, simply hang up. If you’re concerned about your bill, call us at 800-696-6552.
Our phone number can also be found on your monthly bill and on our website, www.consumersenergy.coop.
If the scam is by email or text, delete it before taking any action. If you’re unsure, you can always contact us at
800-696-6552, or use SmartHub to check the status of your account. Remember, Consumers Energy will never
attempt to demand immediate payment after just one notice.
Some scammers may falsely claim you have been overcharged on your bill and say they want to give a refund.
It sounds easy. All you have to do is click or press a button to initiate the process. If you proceed, you will be
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ONE OF TWO MONTHLY $5 BILL CREDITS

This month’s contest:
July is National Ice
Cream Month!

Submit your answers for the

scrambled ice cream flavors on

page 8-C for your chance to win!
F F F

Winners for the month of May:
Norman Harrison, Nevada
James & Sheila Arney, Marshalltown

Dates To Remember:
July

1 Read Meters
3 Bills Due

4 July 4th Holiday Office Closed

5 Automatic Payments
Deducted
13 Email / Mail Bills
25 Automatic Payments
Deducted
August

1 Read Meters
3 Bills Due
3 Automatic Payments
Deducted
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prompted to provide banking or other personal information. Instead of money going into your bank account, the
scammers can drain your account and use personal information such as a social security number for identity theft.
If this “refund” scam happens over the phone, just hang up and block the phone number to prevent future
robocalls. If this scam attempt occurs via email (known as a “phishing” attempt) or by text (“smishing”), do not
click any links. Instead, delete it, and if possible, block the sender. If you do overpay on your energy bill, Consumers
Energy will automatically apply the credit to your next billing cycle. When in doubt, contact us.

Defend Yourself Against Scams

Be wary of call or texts from unknown numbers. Be suspicious of an unknown person claiming to be a utility worker
who requests banking or other personal information.
Never let anyone into your home that you don’t know unless you have a scheduled appointment or reported
a problem. Consumers Energy employees wear logoed clothing, and when we perform work on our members’
property or come into your home, our employees are professionals and will always identify themselves.
We want to help protect our community against utility scams, and you can help create the first line of defense.
Please report any potential scams to us so we can spread the word to prevent others in the community from falling
victim.

Bridget Itzen,
CEO/General Manager

A Summer of Extremes Could Impact Consumers Energy Members
A summer season of potential above-average temperatures and
extreme weather events, combined with increased demand for
electricity and a potential reduction in electric generation resources
may intermittently affect Consumers Energy members.
Under normal summer conditions, members can anticipate the
strong reliability they have come to expect from Consumers
Energy. However, in certain extreme conditions, the Midcontinent
Independent System Operator (MISO), may be forced to initiate
temporary controlled load curtailments. MISO faces a potential
generation shortfall this summer, resulting in a higher risk of
energy emergencies during peak summer conditions. This shortfall is due to several factors including
a significant increase in electric usage and power plants that are closing faster than new, dispatchable
sources of generation can replace them. The growing number of wind and solar resources in Iowa greatly
assist in overall energy production, but they only provide intermittent power.
MISO acts like an air traffic controller of the electric grid to manage real-time generation within its footprint
across the middle U.S. and parts of Canada, including about 90% of Iowa, and ensure electric supply and
demand are balanced. Consumers Energy’s power supplier, Central Iowa Power Cooperative (CIPCO),
participates in MISO to buy and sell generation as needed.
As a member of Consumers Energy, you can help conserve energy and reduce the potential for controlled
temporary outages or interruptions in power. Some helpful ways to beat the peak are:
• Run your electric washer/dryer during off-peak times such as before 4 p.m. or after 9 p.m.,
• Raise your air conditioner’s thermostat a few degrees,
• Turn off all lights during the day or in empty rooms,
• Substitute air conditioner use with ceiling fans to keep cool; and
• Unplug appliances and other electrical equipment that aren’t essential to your family’s health and safety.
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Nominating Committee’s Duty:
Develop Slate of Candidates for Election of Directors
and Post Nominations

T

his year’s Nominating Committee
members are Allan Armbrecht, Merrell
Kilborn, Mona Kilborn, Bob Krause,
Becky McKibben, Loyd Nelson, Autumn
Ogden, Carman Rosburg, and Lee Tesdell.
The Nominating Committee is comprised
of 5 to 11 cooperative members that are
appointed by the Board of Directors and
charged with the responsibility of selecting
Front row: Bob Krause, Carman Rosburg, Becky McKibben, Mona Kilborn, Lee Tesdell,
candidates for director positions annually.
& CEO/General Manager Bridget Itzen. Back row: Vice Chairperson Allan Armbrecht,

Chairperson Loyd Nelson, Merrell Kilborn and Autumn Ogden
The committee met on May 17 to develop
a slate of candidates to run for Consumers
Energy’s Board of Directors. The election of three directors will be held at the Annual Meeting on Saturday, August 27,
2022, at 10:00 a.m.

In July, the Nominating Committee will finalize the ballot for the director election and post its list of nominations for
director candidates at Consumers Energy by July 13. Cooperative members have the ability to petition candidates on the
ballot as stated in the cooperative’s By-Laws as follows:
The committee shall prepare and post at the principal office of the Cooperative at least forty-five (45) days
before the meeting a list This year’s Nominating Committee members are Allan Armbrecht, Merrell Kilborn,
Mona Kilborn, Bob Krause, Becky of nominations for directors.
Such nominations shall be made by districts as herein prescribed to succeed the directors whose terms will
expire at the meeting of members for which such nominations are made, and the members so nominated
shall be bona fide residents of the district from which they are nominated and meet all other qualification
requirements as set forth herein. Any fifty (50) or more members may make other nominations in writing over
their signatures not less than thirty-five (35) days prior to the meeting at which directors are to be elected,
and the secretary shall post the same at the same place where the list of nominations made by the committee
is posted; such nominations so made by such members to be subject to the same qualifications, district, and
residence requirements as nominations by the nominating committee heretofore prescribed.
Each co-op member will receive information on the director candidates in the Annual Meeting Notice and Ballot Mailing
to be mailed in early August.
This Nominating Committee will serve as the Election & Credentials Committee for the 2022 Election of Directors at the
Annual Meeting. The committee appointed Loyd Nelson as chairperson and Allan Armbrecht as vice chairperson. Sincere
gratitude is extended to these committee members for their dedicated service to Consumers Energy and its membership.
Director candidate deadlines are fast approaching. For information on how to get in contact with a member of the
Nominating Committee, contact the cooperative:
By phone: 800-696-6552
By email: admin@consumersenergy.coop
Subject line: Nominating Committee
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By mail: Consumers Energy
Attn: Nominating Committee
2074 242nd Street
Marshalltown, IA 50158

Board of Directors Approves Allocation

F

or the year 2021,
Consumers Energy
reported margins totaling
$2,399,746. At the May 2022
board meeting, the Board of
Directors voted to allocate
$1,889,746 of those margins to
the deferred patronage capital
credits to be added to the
revolving fund and credited on
the books of the cooperative to
each patron in proportion to
the total electric revenues of the
cooperative for the year 2021.
This allocation is to be retired
Consumers Energy’s Board of Directors front row from L to R: Bill Hobson, Pat Von
(paid) at a date in the future as
Ahnen, Tony Lem, Denny Beckman; back row: Arden Greiner, Jennifer Sease, Steve
determined by the board. The
Quick, Craig Griffieon, Bob Meimann
remaining $510,000 of margins
was allocated to the contingency reserve and statutory surplus accounts. These margins are allocated in
this manner in order to keep these reserves funded as required by state law and cooperative policy. For
more information on the allocation process, contact the Member Services Department at 800-696-6552 or
info@consumersenergy.coop.
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