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Winners for the month of January:
Sonya & Tom Colvin, Cambridge
Melvin Osgood, Marshalltown

This month’s contest:
ONE OF TWO MONTHLY $5 BILL CREDITS
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In one of the most notable inaugural speeches given, John F. Kennedy spoke his famous words, “Ask not what your 
country can do for you, ask what you can do for your country.” His inspiring words urged Americans to take actions that 
benefited the greater good. In essence, Kennedy was saying our country thrives when we all contribute our talents to 

the common good.
On a smaller scale, I think the same can be said about our co-op, specifically with regard to our board members. 

Consumers Energy’s board members are community-minded individuals with a variety of skill sets. Our board is made up 
of farmers, administrative professionals, and business owners. We rely on their many talents to help us make informed 
decisions on long-term priorities and investments. Our directors live right here in the co-op’s service area, and we consider 
them the eyes and ears of the community because they provide their perspective on important community issues.

 
What does it mean to serve on the board?

Serving on Consumers Energy’s board means you’re making a difference locally, using your individual talents and 
perspective to guide big decisions about the co-op that in turn benefit the larger community. While day-to-day decisions 
are made by co-op staff, major decisions are made by the board, whose mission is to look out for the vitality of the co-op 
and the community it serves. On a granular level, Consumers Energy board members typically provide input and guidance 
on:  

• budgets
• co-op goals and direction
• co-op’s community/charitable contributions
• capital investments and upgrades in equipment and technology
• renewable investments and energy mix
• co-op’s role and involvement in economic development

Are You Ready to Serve?

Dates To Remember:

March
 1 Read Meters
 3 Bills Due
 3 Automatic Payments
  Deducted
 9 Email / Mail Bills
 13 Daylight Saving Time Begins
 17 St. Patrick’s Day
 20 First Day of Spring
 25 Automatic Payments
  Deducted
April
 1 Read Meters
 3 Bills Due
 4 Automatic Payments
  Deducted
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The energy industry is undergoing a major transition. Technology advancements and increased consumer preference 
for more renewable energy is driving change. Consumers Energy is facing big decisions, and board members have an 
opportunity to help chart a course for our future. To serve the community best, we need input from a wide range of 
people that represent the broad spectrum of views within our community. 

Opportunity to serve
Consumers Energy’s board elections will be held in August with results of the election announced at the Annual 

Meeting on Saturday, August 27, 2022, at the cooperative’s headquarters. The Board of Directors will appoint members 
to serve on the Nominating Committee, who will meet initially in May to select names of members to run as director 
candidates to be placed on the ballot. In order to run as a director candidate for Consumers Energy, eligible members 
simply need to complete Director Candidate paperwork.

For more information or to be put in touch with the Nominating Committee, contact Executive Assistant/
Communications Coordinator Kippen Glenney at 641-754-1646 or admin@consumersenergy.coop. 

While you don’t need to be an expert in electricity or business to run, you do need to have a passion for the 
community and a willingness to actively serve and learn. We’re looking for individuals who can represent the full gamut 
of the members we serve. Our board meets on a regular basis, and we offer specialized training opportunities to help 
board members make informed decisions. Board members gain a deeper understanding of the electric utility industry, the 
cooperative business model, and local economic development efforts. 

Ultimately, our board is the community pulse for the co-op and helps keep us on the right track. We love our 
community and want to help it thrive. If you share the same commitment and want to contribute to the greater good in a 
tangible way, I hope you’ll consider running for a board position. 

Are You Ready to Serve? (continued)

Bridget Itzen, 
CEO/General Manager

The Consumers Energy Board of Directors will appoint 
cooperative members to the Nominating Committee 
and the Election & Credentials Committee at their 

March board meeting. The Nominating Committee is 
tasked with selecting individuals to be placed on the ballot 
as director candidates in the upcoming director elections. 
The Nominating Committee also serves as the Election & 
Credentials Committee that oversees the voting and director 
election process before and during the Annual Meeting.  

The Articles of Incorporation of Consumers Energy state 
that the Board of Directors must appoint a Nominating 
Committee to select individuals as director candidates to be 
placed on the ballot and voted on at the Annual Meeting on 
Saturday, August 27, 2022, at the cooperative’s headquarters 
located at 2074 242nd Street, Marshalltown. The Nominating 
Committee’s initial meeting will be held in May.

The Election & Credentials Committee shall have 
available to it the advice of legal counsel provided by 
the cooperative. The committee’s decision on any voting 
process issue is final, as reflected by a majority vote of 
the committee members present and voting.

Consumers Energy’s directors whose terms expire in 
2022 are:

District No. 1 for Marshall, Jasper, and Tama Counties:
Bill Hobson

District No. 2 for Story County:
Arden Greiner

District No. 3 for Polk County:
Craig Griffieon

Members who wish to submit nominees for director candidates are encouraged to send their suggestions to arrive at the 
cooperative office by May 2, 2022, by any of these means:
Mail: Email: Call:
Consumers Energy admin@consumersenergy.coop Executive Assistant/
Attn: Nominating Committee  Communications Coordinator
2074 242nd Street  Kippen Glenney at 641-754-1646
Marshalltown, IA 50158  
  
Being a member of a cooperative means that every member has a voice and the right to vote. Attend the Annual 
Meeting on Saturday, August 27, 2022, to vote in person or vote by mail using the ballot you will receive in August with 
your Notice of the Annual Meeting of Members.

 Directors to Appoint Nominating Committee and Election & Credentials Committee
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Operation Round-Up 
is a program designed for 
members who wish to donate 
small change each month to 
cooperative members who 
need economic assistance with 
winter electric bills. Members 
who sign up for this program 
can have monthly electric 
bills rounded up. The co-op 
then annually distributes the 
Operation Round-Up funds 
to local community action 
agencies within Consumers 
Energy’s service territory to 
assist low-income families 
with winter heating bills and 
winterization of homes.

How does the Operation Round-Up Program Work?
There are two options for participating in Operation Round-Up. The commitment chosen would take effect with the month’s 
bill following receipt of the Operation Round-Up Authorization Form.
• Each month, Consumers Energy “rounds up” the electric bills of participating members to the next highest dollar. For 

example, a member’s monthly bill of $160.27 would automatically be rounded up to $161.00, with the additional 73 
cents going to the Operation Round-Up Program.

• Another option available for this program allows members to specify an exact dollar amount to be contributed each 
month.

Submit your Authorization Form to participate in Operation Round-Up!
Interested in donating funds to Operation Round-Up to help others in need of assistance with winter heating bills? To enroll, 
complete the Operation Round-Up Authorization Form in this newsletter and return it to the cooperative office, or fill one out 
and submit online at www.consumersenergy.coop under the Programs/Services dropdown tab.

Authorization Form
Choose only one option:
q Yes, I would like to participate in the Operation  

Round-Up Program. I wish to have my monthly electric bill 
rounded up to the next highest dollar.

q Yes, I would like to participate in the Operation  
Round-Up Program. I wish to contribute $__________ per 
month to the Operation Round-Up Program, and the amount 
will be added to my monthly electric bill. 

Name _________________________________________

Address  ________________________________________

City __________________  State_______ Zip__________

Email _________________________________________

Phone _________________________________________

Account Number ________________________________

Please return to: Consumers Energy
 2074 242nd Street
 Marshalltown, IA 50158 
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The energy industry is undergoing a major transition. Technology advancements and increased consumer preference 
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