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Winners for the month of March:
Merrell & Mona Kilborn, Marshalltown
Roseann Nymeyer, Marshalltown

This month’s contest:
ONE OF TWO MONTHLY $5 BILL CREDITS
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Submit your answers to the 
emoji Pictionary puzzles on 

page 8-B. 

The solutions will be published in 
the June issue of The Connection.

continued on page 8-B u

At Consumers Energy, we recognize Electrical Safety Month every May, but we also know the 
importance of practicing safety year-round. From our co-op crews to you, the members we serve, 
we recognize that everyone has a part to play in prioritizing safety.

According to the Electrical Safety Foundation International, thousands of people in the U.S. are critically 
injured or electrocuted as a result of electrical fires and accidents in their own homes. Many of these 
accidents are preventable. Electricity is a necessity, and it powers our daily lives. But we know first-hand 
how dangerous electricity can be because we work with it 365 days a year. 

To me, safety is more than a catchphrase. As CEO/General Manager, it’s my responsibility to keep co-op 
employees safe. Additionally, we want to help keep you and all members of our community safe. That’s 
why you’ll see Consumers Energy hosting safety demonstrations at community events and in schools 
throughout the year, to demonstrate the dangers of electricity. We discuss emergency scenarios, such as what to do 
in a car accident involving a utility pole and downed power lines. We caution students on the dangers of pad-mounted 
transformers and overloading circuits with too many electronic devices. 

Electricity is an integral part of modern life. Given the prevalence of electrical devices, tools, and appliances, I’d like to 
pass along a few practical electrical safety tips. 

Frayed wires pose a serious safety hazard. Power cords can become damaged or frayed from age, heavy use, or 
excessive current flow through the wiring. If cords become frayed or cut, replace them, as they could cause a shock when 
handled. 

Avoid overloading circuits. Circuits can only cope with a limited amount of electricity. Overload happens when you draw 
more electricity than a circuit can safely handle––by having too many devices running on one circuit. 

Prioritize Safety Year-Round

Dates To Remember:  
May
 3 Bills Due
 3 Automatic Payments 
  Deducted
 8 Mother’s Day 
 10 Email / Mail Bills
 25 Automatic Payments 
  Deducted
 30 Memorial Day -
  Office Closed

June
 1 Read Meters
 3 Bills Due
 3 Automatic Payments 
  Deducted

May 2022
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Label circuit breakers to understand the circuits in your home. Contact a qualified electrician if your home is more than 
40 years old and you need to install multiple large appliances that consume large amounts of electricity. 

Use extension cords properly. Never plug an extension cord into another extension cord. If you “daisy chain” them 
together, it could lead to overheating, creating a potential fire hazard. Don’t exceed the wattage of the cord. Doing so 
also creates a risk of overloading the cord and creating a fire hazard. Extension cords should not be used as permanent 
solutions. If you need additional outlets, contact a licensed electrician to help. 

I encourage you to talk with your kids about playing it safe and smart around electricity. Help them be aware of overhead 
power lines near where they play outdoors. 

Our top priority is providing an uninterrupted energy supply 24/7, 365 days per year. But equally important is keeping our 
community safe around electricity. 

Contact Consumers Energy for additional electrical safety tips or if you would like us to provide a safety demonstration at 
your school or upcoming community event.

Prioritize Safety Year-Round  (continued)

Bridget Itzen, 
CEO/General Manager

SAFETY FIRST!

Book Emoji PictionaryBook Emoji PictionaryBook Emoji Pictionary
Guess the books! Enter the monthly newsletter contest by sending in your answers! Contest details are on page 8-A.
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Gail Hull
Member Services Manager

Gail Hull works at Consumers Energy as the Member Services Manager.  
In her 20 years at the co-op, she has held positions in member services
and billing including Billing Services Coordinator and Member Account
Supervisor. Gail enjoys the variety her job allows and helping members.

Gail's family includes her husband, Ryan; daughters Ellie and Sydney;
and her "third daughter" toy poodle, Zoey. 

When Gail isn't at work, you can find her at one of her daughters'
activities - both Ellie and Sydney are active in sports at East Marshall.

Gail enjoys traveling, although her travels have been limited recently.
She enjoys trips to the beach or the mountains, but most weekends you
will find Gail in the gym, at the ballpark, or cruising around in her family
convertible!

Thanks for your years of dedicated service to the co-op, Gail!

Colton Buell
Colton is the son of Fred and Ann Marie Buell of Bondurant. He is a senior at Ankeny Christian
Academy where he's a member of Student Council, National Honors Society, Drama Team, and
Teen Advisory Group. In his spare time Colton enjoys acting, roller skating, long boarding, and
performing in Chapel Band. Colton is looking forward to learning about what co-ops do on a
national level especially after participating in the Iowa Youth Leadership Academy last fall.

For more information on Youth Tour, contact Tami Kerwood at 800-696-6552 or tkerwood@consumersenergy.coop.

Consumers Energy is proud to sponsor a
student annually for the Iowa Youth Tour.

Iowa's not-for-profit electric cooperatives have
been sending high school students to Washington, D.C.,

in June since 1958! 
On the tour, students learn about electric

cooperatives, American history, and U.S. government
and walk away with a greater understanding of their

role as an American citizen. They participate in
National Youth Day, visit with their elected legislators,

and explore the sights around the nation’s capital.
Congrats,Colton!

This year's winner is...
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Annual Audit of Co-op Financials Complete

In February, Eide Bailly LLP completed 
the Annual Audit of the balance sheet 
of Consumers Energy Cooperative 

and Subsidiary as of December 31, 2021, 
and 2020, and the related statements of 
operations, member patronage capital 
credits, and other equities and cash flows 
for the years then ended. The audits were 
conducted according to the generally 
accepted auditing standards. 

An audit facilitates improved processes 
and controls, addresses regulatory or 
other compliance issues, and ensures processes are efficient as well as providing reasonable assurance 
the financial statements are presented fairly and are free of material misstatement. Eide Bailly LLP’s Nick 
Crank, CPA, Partner, presented a clean opinion to the Board of Directors at their March board meeting, 
stating that the financial statements are in conformity with generally accepted accounting principles. The 
financial statements for Consumers Energy will be presented to the membership at the Annual Business 
Meeting on Saturday, August 27, 2022.

Shining the Light 
on Community 

Volunteers in June
Guided by our cooperative commitment to community, Iowa’s 
electric co-ops are excited to bring back our Shine the Light 
contest in June to celebrate local volunteers. Sponsored 
by the Touchstone Energy Cooperatives of Iowa, the Shine 
the Light Contest will accept nominations and select three 
winners who will each receive a $2,000 donation to their 
local charity or nonprofit.

“We were truly inspired by the flood of contest entries we 
received last summer,” remarked Erin Campbell, director 
of communications for the Iowa Association of Electric 
Cooperatives. “We’re increasing our three winner donations 
from $1,500 to $2,000 each this year to encourage even more 
participation across the state.”

Members and employees of Iowa’s electric cooperatives 
are eligible to nominate local volunteers during the month 
of June. If you receive electricity from Consumers Energy, 
you’re a co-op member, and we encourage you to nominate 
someone who is making a positive impact in the community. 
The volunteer being nominated does not need to be a co-op 
member. Minors may be nominated with consent from their 
parents or legal guardians.

The three winners will be announced in September and featured in Iowa Electric Cooperative Living magazine. 
Go to www.IowaShineTheLight.com to review the contest rules. Contest entries will be accepted at this website 
starting on June 1. Help us shine the light on community volunteers this summer and consider making a nomination!
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Label circuit breakers to understand the circuits in your home. Contact a qualified electrician if your home is more than 
40 years old and you need to install multiple large appliances that consume large amounts of electricity. 

Use extension cords properly. Never plug an extension cord into another extension cord. If you “daisy chain” them 
together, it could lead to overheating, creating a potential fire hazard. Don’t exceed the wattage of the cord. Doing so 
also creates a risk of overloading the cord and creating a fire hazard. Extension cords should not be used as permanent 
solutions. If you need additional outlets, contact a licensed electrician to help. 

I encourage you to talk with your kids about playing it safe and smart around electricity. Help them be aware of overhead 
power lines near where they play outdoors. 

Our top priority is providing an uninterrupted energy supply 24/7, 365 days per year. But equally important is keeping our 
community safe around electricity. 

Contact Consumers Energy for additional electrical safety tips or if you would like us to provide a safety demonstration at 
your school or upcoming community event.

Prioritize Safety Year-Round  (continued)

Bridget Itzen, 
CEO/General Manager

SAFETY FIRST!
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